
 
 

CUTLER COMMUNICATION DEMO POLICY 
Cutler Communication is pleased to offer a demo program to all 
customers to test the product in your own environment. The 
standard demo policy is as follows: 

• Demo radios are invoiced for the full value of the radio before 
shipping to your location. 

• Demos are expected to be tested for 7 days and then returned 
to Cutler Communications 

• Demo invoice will be credited back in full to the customer 
upon return of product in good condition with all associated 
accessories and in its original packaging (including manuals, 
warranty cards etc.) 

• Demo radios are expected to return to the warehouse 
immediately following the end of the 7-day demo period. If the 
demo product is not received by the end of 30 days, Cutler 
Communication will assume that you intend to keep the 
product at which time, no refund will be given. Any product 
returned after this 30-day grace period will not be refunded 
back to the customer. 

For more information or to request a Demo please contact your 
local representative or call 631-277-4930. 

 

Thank you! 

 

 

 

 


